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Terms of Business

We are delighted you have chosen to come to Blue Sofa Therapy. Below you will find information about our terms of business, complaints procedure, and privacy information. Should you have any questions at any time please ask your therapist directly and we will do our best to answer.

Booking
Appointments can be booked on-line, via e-mail or by telephone.

If you wish to make an advance booking and payment for 4 or more sessions a 15% discount will apply.

Cancellation

We understand that sometimes life intervenes in the best of plans and will work to be as flexible as possible should you need to change a booked appointment. Normal cancellation terms are:

Cancellation more than 24 hours before your appointment – no charge

Cancellation within 24 hours of your appointment – charged at full price

Payment

With the exception of advance bookings where a discount has been applied you do not need to pay in advance. Payment is due at the end of each appointment and can be by cash or debit card. 

We do not accept payment by cheque or credit card.

Complaints
We aim to provide you with an excellent experience. If you are not satisfied in any way please let us know at the end of your session and we will endeavour to put things right. 

Privacy Notice
We understand the importance of looking after your information. We collect only the information that is necessary for the formulation of an effective treatment plan and only with your explicit consent.

Your data will be kept securely at all times and retained for a period not exceeding 5 years.

We will not use your information for any purpose other than providing you with therapy treatments and we will not share your information with any other person or organisation without your consent unless we are legally obliged to do so.

You have the right to request a copy of any information we hold about you.

In signing these Terms of Business you are consenting to us collecting, using and storing your information, and to the provision of therapy services. 

You can withdraw your consent at any time.
Name:   __________________________________________________
Signed: __________________________________________________
Date:      _______ / _______ / ________ 
Tel:   01502 575 307

Mob: 07899 897018

Web: www.bluesofa-therapy.co.uk

